Restaurant Al Phone Answering: 18 Questions, Answered

The questions restaurant owners ask most, with short answers. Bilingual: every question is given in English, then
in Chinese.
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1. Languages
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Q. How does the Al switch between languages?

A. It listens to the opening words. Within one or two words it detects English, Cantonese or Mandarin and switches
its voice and vocabulary to match. No button to press.
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Q. Can it handle a caller who switches language mid-call?
A. The Al follows. Code-switching works in both directions: a Cantonese dish name inside an English sentence, or an
English modifier inside a Chinese order.
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Q. What about a caller with a heavy accent?

A. Speech recognition is trained on diverse acoustic models, including regional accents and common bilingual
phrasing. If confidence falls below a set threshold, the Al asks for clarification or redirects to a person.
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2. Orders and reservations
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Q. Can the Al actually book a table, or does it just take a message?

A. Yes. It checks live availability against service hours, time slots, party-size limits, per-slot capacity and dining
duration before offering a time, then confirms the booking or holds it for staff approval.
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Q. Can it take food orders and table reservations on the same line?
A. Yes. One multilingual Al host handles restaurant questions, food orders and table reservations on the same line.
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Q. Does it handle modifications and special requests?

A. The Al holds the menu as a knowledge graph: modifiers such as extra spicy or sauce on the side, sizes,

substitutions, combos and current pricing.
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Q. Does the Al recognize returning customers?
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A. With caller ID integration, it recognizes returning callers, greets them by name and recalls their previous orders. A
regular can reorder “the usual” in seconds.
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3. Hardware and setup
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Q. Does the restaurant need to install any hardware?

A. No hardware installation is required in the restaurant. The kitchen order board runs on any web-enabled device: an
iPad, an Android tablet, a laptop, or the existing POS terminal screen.
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Q. Does the phone number change?
A. No. You keep the public number you have always published. DineCall provisions a localized routing number, and
you set up conditional forwarding — when busy, unanswered or offline — or forward all calls.
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Q. How long does setup take?
A. Configuration and Al training typically complete in 2 to 3 business days: menu digitization, bilingual translation
verification and routing tests.
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4. Pricing
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Q. What does it cost, and is there a setup fee?
A. A base monthly fee per location, with zero order commission and no setup fee. Every plan includes the Al phone
agent, the restaurant website, online ordering and reservations, QR ordering and the management dashboard.
Multi-location plans are quoted by location count and call usage. Current rates are on our pricing page.
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5. Integrations
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Q. Does it work with our POS?
A. DineCall works with or alongside POS KING, Square, Toast, Clover, SpotOn, NCR Aloha, Shift4, RestoSuite, Olo
and OpenTable; the exact wiring is confirmed during the demo. For systems outside that list, an open, documented
ordering API covers the integration.
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Q. Where do the orders show up?
A. Phone, web and QR orders appear on the same live kitchen order board. Depending on your setup they can also

flow into the POS through the ordering APl — the kitchen sees one queue regardless of channel.
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6. Security and data
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Q. Is credit card data safe?
A. Yes. Payments run through PCI-DSS compliant gateways such as Stripe, and DineCall servers never see or store

raw credit card numbers. Call recordings are encrypted at rest (AES-256) and in transit (TLS 1.3).
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Q. Who owns the customer data?
A. The restaurant does. Every customer record — phone number, order history and preferences — belongs to the

restaurant.
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7. When the Al is not sure
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Q. What happens when the Al cannot handle a call?
A. If speech confidence falls below 70%, or the caller asks for a human manager, the Al alerts your front-of-house

staff by phone ring or dashboard notification. If the line is busy, a call-back ticket is logged.
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8. Speed and availability
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Q. How fast does the Al respond?
A. Speech-to-text and text-to-speech are tuned for natural phone conversation, with response latency under 800

milliseconds.
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Q. Does the Al answer outside business hours?

A. Yes: 24/7 and multilingual, included with every plan.
8] : JEE LB At REHENTG, 2

Z AL BX 24 /N, 2B HFEEESIARP.

Where to check every answer
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The full answers, with the sources behind them, are in the FAQ article: https://dinecall.ai/en/blog/ai-phone-answering-restaurants-faq
STEA R I HOKIR M, FAQ 30 : https://dinecall.ai/zh/blog/ai-phone-answering-restaurants-faq

Current rates: https://dinecall.ai/en/pricing

WETERE : https://dinecall.ai/zh/pricing

The platforms we work with: https://dinecall.ai/en/integrations

FAIESVERNFS : https://dinecall.ai/zh/integrations

Summarised from published product behaviour as of 2026-10-28; the pages above are authoritative. Questions about your own menu,
bookings or setup: hello@dinecall.ai
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© 2026 DineCall Al Inc.
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