Restaurant Al Phone Call-Type Worksheet

One restaurant line can carry three different jobs - a question, a food order and a table reservation - sometimes
all in one call. This worksheet maps them: what the caller asks, what the Al does, where the result lands, and

which calls still belong to a person. Every row is bilingual: English first, then Chinese.
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1. The three call types on one line

What the caller asks

What the Al does

Where the result
lands

A question

Business hours, address,
parking, directions, allergen
warnings such as MSG, nuts
and gluten, and your license
details.

Answers it from the
information you have
configured, on the call itself.

On the call. Nothing waits for
the team.

A food order
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A table reservation

What to order, in any order,
with modifiers, sizes,
substitutions and combos.

Takes the order on the call,
with the modifiers the caller
asked for.

On the kitchen board, together
with web and table orders.
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2. One call, more than one job
The reason a single line beats three separate paths: the caller does not have to start over each time the job changes.
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One line, three jobs. A caller can ask a restaurant question, place a food order, or reserve a table through the same
multilingual Al phone host - the job changes, the line does not.
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Lao Cai on Marine Drive: pickup orders for dinner are taken and confirmed on the call, and table reservations are
booked on the very same line.
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Yuan's Garden in Richmond: table reservations and phone food orders on one line, and every confirmed booking
lands on the reservation board instantly, so the host stand always matches the phone.
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The caller speaks; there is no button to press. The Al detects the caller's language within a word or two and
switches its voice and vocabulary to match - including mid-call, when a Cantonese dish name lands inside an
English sentence.
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3. Calls that still belong to a person
Some calls are not the Al's to finish. Decide which ones those are for your restaurant, and note them here.
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The caller mentions a food allergy, asks for a private room, or wants a large banquet. At Yuan's Garden in
Richmond, the Al hands the call to a human the moment a request is unusual - it does not decide these on its own.
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The caller asks for a human manager, or the Al's speech confidence falls below its threshold. The front-of-house
team is alerted by phone ring or dashboard notification; if the lines are busy, a callback ticket is logged instead.
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Which requests belong to a person is set up per restaurant: the Al either hands the call over live or captures the
details and flags them for your team, whichever way you want it set up.
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4. Your own line, mapped

Fill this in for your restaurant before you go live. One row per call type. Write what you actually hear, who takes it today,
and what you want it to do.

LEFITEARNETIAEXKE | 82KAE—1T , 5 MRKFTEM 4. BatE , UEARFEECNAHRALE.
Call type What you hear on your line Who takes it today What you want it to do

Questions

Food orders

Table reservations

Two jobs in one call

Calls that need a

person

5. What does not change

Your public phone number stays yours. DineCall provisions a routing number and you set up call forwarding -
conditional (when the line is busy or unanswered) or direct.

RESSSNEIE SRAMA T ARER . MFSTTE— MRS, RIRREREAR
RES::3:3

AERCAG SERER K, 1

No hardware is installed in the restaurant, and staff do not have to learn a new system. The kitchen board runs on
any web-enabled device.

BTUGRRLZRES , RTUARFHALS. REERUREEARE EMKRE L.

Configuration and Al training typically take two to three business days: menu digitization, bilingual translation
verification and routing tests.
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6. Restaurants already running all three on one line

Lao Cai Chinese Cuisine on Marine Drive: the Al answers their line in English and #73, taking pickup orders and
booking table reservations on the same call.
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Yuan's Garden in Richmond: the same Al takes table reservations and phone food orders on one line, with bookings
and orders landing on one live board the team watches.
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King Do Seafood in Surrey: the Al phone host answers their existing line in production, with more than 100 phone
orders taken.
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Sources

SRR

The article this worksheet comes from: https://dinecall.ai/en/blog/ai-phone-one-call-three-jobs-restaurants
XM TEREBIEEHPUTXE : https://dinecall.ai/en/blog/ai-phone-one-call-three-jobs-restaurants

The Chinese version of the same article: https://dinecall.ai/zh/blog/ai-phone-one-call-three-jobs-restaurants
[ —RS3CE M IChR @ https://dinecall.ai/zh/blog/ai-phone-one-call-three-jobs-restaurants

A restaurant taking orders and bookings on one line: https://dinecall.ai/en/customers/lao-cai

A —IBEEIERL A T8 XA T IT « https://dinecall.ai/en/customers/lao-cai

A restaurant taking reservations and orders on one line: https://dinecall.ai/en/customers/yuans-garden

R —BEEIERLEA T A THME T : https://dinecall.ai/en/customers /yuans-garden

A restaurant already running the Al phone line in production: https://dinecall.ai/en/customers/king-do-seafood

EAELFIMEIETT Al IR IRNE T : https://dinecall.ai/en/customers/king-do-seafood

Summarised from published product behaviour as of 2026-10-28; the pages above are authoritative. The blanks are yours to fill in. Questions
about your own setup: hello@dinecall.ai

PLERNBKIBEZE 2026-10-28 AFFIF~RATHEIE , DLETE A, RIEFRTHKAFREITES. XTRECHELE : hello@dinecall.ai

© 2026 DineCall Al Inc.
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