Restaurant Menu Update Worksheet

A price moved. An item sold out. A new special landed. Your menu appears in three places at once - the Al on
your phone, your website and the QR codes on the tables. This worksheet is the operator's version of keeping
those three in step: what changes, where it is made, what to check afterwards, and a log to write it in. Every row

is bilingual: English first, then Chinese.
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1. One change, three surfaces
The Al on your phone

What a change
reaches

The Al voice agent reads from
the same menu as the website
and the QR codes, so a
change is reflected across all
three.

The caller hears the current
price and the modifier they
asked for.

What a caller or guest
sees

Where the change is
made

In the Bilingual Menu CMS -
one editor, and the change is
reflected across the voice
agent, the website and the QR
codes.

2. What the Al reads out of your menu

Your website menu

ANESBAF SN, T4HRLIE
HER— 73R |, —A%shFE
B R BREI = 4L,

KEENEIE LH0NA% , L
B At AR tH A I

ENEFRBRE B —R—
— MR, RN RERE
BT, MuE 54N,

The QR codes at tables

Online ordering embeds
directly into the restaurant's
own website, so the web menu
is the same menu.

The website shows the dish,
the price and the availability,
with the English and Chinese
entries side by side.

In the menu editor, where
English and Chinese entries
are managed side by side, so
both languages update
together.

The Al reads your menu as a structure, not a flat list of items and prices. It understands complex modifiers - extra
spicy, sauce on the side - along with sizes, substitutions, combos and current pricing, so a caller who asks for a
modification gets an answer from the live menu rather than a stale copy.
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That is why a sold-out item matters to keep current: mark an item unavailable and the change is reflected instantly
across the Al voice agent, the website and the QR codes.
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Every plan includes the Al phone ordering agent, the restaurant website, online ordering and reservations, QR
ordering and the management dashboard.
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3. The change types you will actually make

Work

down the list each time the menu moves. Tick each one as you confirm it.
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The change

DineCall

What happens
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A price moves Change the price in the editor once. The change is reflected across the Al voice agent,
the website and the QR codes.
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An item sells out Mark it unavailable. The change is reflected across the Al voice agent, the website and
the QR codes.
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A new special lands Add it in English and 53, price it, and mark it available. The change is reflected across
all three surfaces.
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A modifier or combo changes  Modifiers, sizes, substitutions, combos and current pricing are part of what the voice
agent reads, so they change in the same place.
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A whole new menu arrives The menu editor includes bulk CSV import, so menu entries can be loaded in bulk rather
than one at a time.
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4. The bilingual check

English and Chinese entries are managed side by side, so a price change or an item update is bilingual by default. Copy
one item into this table and check both languages before you publish.

RGP HFBERARwIESEISEE | RSN SIS AN FRERMZHAES. KH—EREXKERE , R
BTN PIFE S .

English 25'd

Item name / dh4%

Price / #ii&

Availability / #tRZIRZS

Modifier or combo / JE&ITEkER

5. Your own change log

Keep one record of who changed what, and when. It is the fastest way to answer a caller who heard a price you have
already moved.
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Date Item (English / A3X) What changed Who updated it
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6. Menus already running at this scale

Hao's Lamb Restaurant in Richmond, BC: 126 dishes across 12 menu categories, including a whole roast lamb
that must be booked ahead. The Al quotes that kitchen's menu, and the group runs on one system.
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Mambo Cafe in the Aberdeen Centre food court: 83 dishes across 10 sections, with four daily specials - and its
online pickup ordering menu runs on DineCall.
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King Do Seafood in Surrey: a bilingual photo menu and online pickup ordering at kingdo.ca, and more than 100
phone orders taken by the Al phone host.
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Yuan's Garden in Richmond: a bilingual online menu, and an Al that takes table reservations and phone food orders
on the same line.
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Sources
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The article this worksheet comes from: https://dinecall.ai/en/blog/ai-phone-menu-management

XM THEREIEEHPUTXE : https://dinecall.ai/en/blog/ai-phone-menu-management

The Chinese version of the same article: https://dinecall.ai/zh/blog/ai-phone-menu-management
[F—S3CEMISIChR : https://dinecall.ai/zh/blog/ai-phone-menu-management

A bilingual online menu running on DineCall: https://dinecall.ai/en/customers/yuans-garden

BITESTz FRSGEFEL SR | https://dinecall.ai/en/customers /yuans-garden

A bilingual photo menu with the Al phone line in production: https://dinecall.ai/en/customers/king-do-seafood
SUERI A8 |, Al BRSO LTI H151T « https://dinecall.ai/en/customers/king-do-seafood
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A three-restaurant group running 126 dishes across 12 categories: https://dinecall.ai/en/customers/haos-restaurant-group

=JEEH]. 126 3. 12 149« https://dinecall.ai/en/customers /haos-restaurant-group

Summarised from published product behaviour as of 2026-10-28; the pages above are authoritative. The blanks are yours to fill in. Questions
about your own setup: hello@dinecall.ai

PLERBKIBEZE 2026-10-28 ANFHIF~ATHEIE |, DLETUE A, RIEFRTHKAEFEEITES. XTHRECHELE : hello@dinecall.ai
© 2026 DineCall Al Inc.
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