Restaurant No-Show & Fraud Protection Worksheet

A no-show is not just an empty table. It is the food you prepped, the labor you scheduled, and the guests you
turned away. This worksheet is the operator's version of a no-show policy: what the system already knows, how
the warning works, the reminders and booking rules behind it, the blacklist decision, the limits worth stating out
loud, and a page to write your own policy on. Every row is bilingual: English first, then Chinese.
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1. What the system already knows
Every phone order and every table reservation placed through DineCall is logged by caller phone number.
BESTHTHE—ERIERBRSE—ERETN , FHRRASIICRER.

Order and reservation history is held per caller phone number in the restaurant's own dashboard. The restaurant
owns its customer data.
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Order history and metrics track customer profiles, purchase frequency, lifetime value and individual preferences.
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Over time that builds a picture: which numbers confirmed a reservation and never arrived, and which placed orders
and never picked them up.
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2. How the warning works
When a phone number with a history of no-shows calls to book a table, the system tags it and staff are warned.
LHERAFLASIERITN , RESHBEITHAE , JHEIRRT,

The same applies to callers with a pattern of fraudulent ordering: small orders placed, not picked up, repeated
across multiple days.
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A flagged booking or order can be held for confirmation before the kitchen acts on it.
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No-show protection covers phone reservations and phone orders - the channel where a caller can book a table or
order food with no commitment.
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The system flags a pattern - it does not make the final call. Staff see the history and decide how to handle each
booking.
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3. Reminders, grace periods and booking rules

Automated reservation reminders go out ahead of the booking to confirm the party is still coming.
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Late-arrival grace periods are configurable. If a party arrives after the grace window, the table can be released
without a confrontation and the next seating goes in on time.
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Booking policies are configurable too: booking horizon, minimum notice, maximum party size, active-booking limits
per phone number, table-lock duration, last seating, slot size, and dining durations by party size.
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Phone bookings appear immediately in the live reservation board. Staff can create bookings, seat guests, reassign
tables, complete a visit, or cancel a reservation.

EVET TR BRI IAESRR T AR £ RTATRUEIT R, RHNE, #®R. THl—=F , SEUHITAL.

4. The blacklist decision

For repeat offenders - callers who have cost the restaurant more than once - the restaurant can apply blacklist
restrictions.

T BRARTERRARREE (REERZXRFANA) , BITITENRSL SRS,

The decision is the restaurant's. The tool makes it possible; it does not make the call.
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A blacklisted number can be unblocked by staff at any time. The blacklist is a tool, not an automated decision.
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5. What this does not do
No-show protection does not predict cancellations. It acts on what has already happened: a pattern of non-arrival.
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A first-time caller with no history gets the full service - no friction. The friction is reserved for the people who have
already cost the restaurant.

ISAERRICROERREEREITERS , FEUEIMEMIEN ., ENORBSLEEETHEANKA.

A first no-show gets a reminder; a pattern gets a confirmation step. Staff see the history and decide how to handle
each booking.
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6. Write your own policy down

The tool flags a pattern; the policy is yours. Fill in the six settings below, so the floor knows what happens when a
flagged number calls.
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Setting What you write in izt / Who decides

Late-arrival grace period / IRE|FefRHA
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Reminder lead time / I2EZ3E BAT[E]

When a booking needs confirmation /

GLSEE 2D\
Who reviews a flagged caller /
W PIAMCRR

Blacklist sign-off / J24 ATt

Staff unblock authority / G LT fi#i&AXR

Sources

HIR

The article this worksheet comes from: https://dinecall.ai/en/blog/ai-phone-no-show-protection
X LERZEIBEPURCE | https://dinecall.ai/en/blog/ai-phone-no-show-protection

The Chinese version of the same article: https://dinecall.ai/zh/blog/ai-phone-no-show-protection
R—E 3= SCAR : https://dinecall.ai/zh/blog/ai-phone-no-show-protection

Summarised from published product behaviour as of 2026-10-29; the pages above are authoritative. The blanks are yours to fill in. Questions
about your own setup: hello@dinecall.ai

PAERBKIEEZE 2026-10-29 NFFIF=MITARIE | LERE 0, RIEFHRTHKBEERETAS. XTHRECHBCE : hello@dinecall.ai
© 2026 DineCall Al Inc.
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