OpenTable Call Routing Sheet

You already run OpenTable. This sheet decides which calls the Al phone line answers, which stay with OpenTable,
and which still come to your team. Every row is bilingual: English first, then Chinese.

{RELFER OpenTable, XHFRMMIRE : MPLLFRIEF Al B2 RIENT | MPLLARRE7E
OpenTable , HPLANSREELLARNEIN . F—1TEPEFINE : R, FTHX.

1. The split, side by side

Left column: what stays as it is. Right column: what the Al phone line takes on the number the restaurant already
publishes.

R RIFRERES . B ALRARTER T RASSIMA RS ERFRANE.

Your reservations stay managed in OpenTable, exactly as REV T BB|HE OpenTable &1 OpenTable's reservat

they are channel

Business hours, address, parking, directions, allergen ENVETIE], Hihb, {FEE7, ME. IHURIRR (JEAS. 46 The whole menu — it

warnings (e.g. MSG, nuts, gluten) and license details £ SRREEE on the side"), sizes, ¢
pricing

2. Route every call: fill this in

One row per call type. Write down who answers it today, who should answer it on the Al line, and anything the Al needs
to know to get it right.

GRS —1T : B TIEREENT . FAXH Al &% EvERENT |, UK Al EEEEME 4.
A guest asks what time you open and where to park

BNV A RS R e

A guest asks whether a dish contains a nut or gluten

BEANREEXEERERRE R

A guest orders dinner to collect

BEABIETHEEEE

A guest asks what a dish costs and what can be changed
on it

BANREEREL DK, BERTA
A guest books a table for four

BENT—KHOASR

A guest asks to speak with a manager
BEANERGAIPEE

A regular calls to reorder their usual

EEFRBEREHT

A caller speaks Cantonese or Mandarin
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KA BB EIEE
A caller calls in the middle of the dinner rush

B2 =l Y B A SR FR

3. The rules behind the routing
Four rules worth writing on the sheet above:
BANFAMNEREELmMRREE

If the Al is not confident, or the caller asks for a human manager, your front-of-house is alerted by phone ring or
dashboard notification — and a call-back ticket is logged if the lines are busy

MR ARFIER |, BCRRETKINEIE | siaaWEREIREEVEE B ; BL4 , MicR—&ERTH
One call can cover a question, a food order and a table booking, on the same multilingual phone host
—/NEVERREMNRRE. RBSITR , HER—ZEEEERETR

OpenTable keeps managing your reservations while DineCall answers the phone — handling hours, directions and
complete phone orders without touching your booking flow

OpenTable 4REAETR{RAITAL , DineCall
RIEITRE—OZEWETE], MEHFTREICRARITS  MELATI

The line takes several calls at once — there is no busy signal while the dinner rush is on

LA E AR Z B ERE— MR SIEPANASH IS &

Sources

IR

The article this routing sheet comes from: https://dinecall.ai/en/blog/dinecall-ai-opentable
XD IRREEIEELUTXE : https://dinecall.ai/en/blog/dinecall-ai-opentable

The Chinese version of the same article: https://dinecall.ai/zh/blog/dinecall-ai-opentable
[E— S SCEMF AR : https://dinecall.ai/zh/blog/dinecall-ai-opentable

How DineCall sits alongside OpenTable: https://dinecall.ai/en/integrations/opentable

DineCall 5 OpenTable #1{A 34T : https://dinecall.ai/en/integrations /opentable

Summarised from published product behaviour as of 2026-10-28; the pages above are authoritative. The blanks are yours to fill in. Questions
about your own setup: hello@dinecall.ai

PALERBIKIBEZE 2026-10-28 AT MmATARIE | U ETEA%., REFHTRBAFRETAES. XTHRECHELE : hello@dinecall.ai
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